
Objective

The aim of the clinical perception study was to investigate the subject’s preference for a newly designed Next Generation Soft-bristle Toothbrush 
compared to the subject’s current toothbrushes (soft, medium or hard bristle) in an in-use 14 day study.

Conclusions

The results supported the conclusion that the new Cushion Clean Next Generation Soft-bristle Toothbrush provided a significantly 
better user experience compared to their current toothbrush (soft, or medium, or hard bristle) after one week of product use. 

Results

•	 300 subjects entered the study, 294 subjects complied with 
the protocol and completed the clinical study (Table 1). 

•	 The subjects were asked 6 questions about their current 
toothbrushes after the first 7 day use was completed, the 
scores ranged from 2.56 to 3.02 on a 5-point Hedonic scale 
(1=Not Satisfied, 2=Slightly Satisfied, 3=Moderately Satisfied, 
4=Very Satisfied, 5=Extremely Satisfied). The subjects were 
asked the same 6 questions about their opinions on the 
Cushion Clean Next Generation Soft-bristle Toothbrush after 
the second  7 day use was completed, and the scores ranged 
from 4.00 to 4.21 (Table 2). The Cushion Clean Next Generation 
Soft-bristle Toothbrush showed statistically significant better 
user satisfaction than their current toothbrushes. 

•	 Additionally, the subjects were asked 9 questions after 
the 14 day study was completed. Compared to the current 
toothbrushes, the Cushion Clean Next Generation Soft-
bristle Toothbrush showed scores from 85% to 100% on a 
dichotomous scale (1=yes, 0=no), having more satisfying 
results than their current toothbrushes (Table 3).

Table 3. Questionnaire:  Yes or No
Subject’s Preference for Cushion Clean Next Generation Soft-bristle TB 
vs. Regular TB (S-, M-, H-bristles)
Questions were answered after the 14-day study is completed

Questions n Yes No Sig. 

Did it clean better than your current 
toothbrush? 294 294 

(100.0%) 0 (0.0%) p< 0.001 

Did it foam better than your current 
toothbrush? 294 253 (86.1%) 41 (13.9%) p< 0.001 

Leaves my teeth feeling silky, smooth and 
clean. 294 294 

(100.0%) 0 (0.0%) p< 0.001 

I feel the brush gently massages my gums, I 
feel my gums are more invigorated. 293 293 

(100.0%) 0 (0.0%) p< 0.001 

Is it more gentle on gum areas than your 
current toothbrush? 293 293 

(100.0%) 0 (0.0%) p< 0.001 

Are you brushing longer? 294 250 (85.0%) 44 (15.0%) p< 0.001 

My gums feel and look healthier after one-
week usage. 294 294 

(100.0%) 0 (0.0%) p< 0.001 

I feel this brush cleans better hard to reach 
areas & interdental spaces 294 271 (92.2%) 23 (7.8%) p< 0.001 

Makes brushing feel more comfortable than 
my current toothbrush. 294 294 

(100.0%) 10 (8.0%) p< 0.001 

  n (%) n (%)  
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Methods and Materials
•	 Following consent and examinations of initial gingivitis score and self-reported sensitive gums and/or teeth, qualified subjects were instructed to 

brush twice daily with the type of bristle that was similar to their current toothbrush for 7 days. 

•	 The subjects returned after the  7 days and filled out a questionnaire based on their experience. 

•	 The subjects were then provided with the Next Generation Soft-bristle Toothbrush to use for the next  7 days. 

•	 Then the subjects returned after the 7 days of usage of the test product and filled out the questionnaire based on 
their experience.
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Questions n 

1st 7 Days 
 

All Toothbrushes 
Combined* 
Mean (S.D.) 

2nd 7 Days 
 

Fluff-Fluff 
Toothbrush 
Mean (S.D.) 

95% CI  
for 

Mean 
Difference 

% Mean 
Improvement Sig.5 

Overall opinion of 
brush before use. 294 2.91 (1.11) 4.13 (0.49) 1.08 - 1.35 41.9% p< 0.001 

Leaves my teeth 
feeling clean. 294 3.02 (1.07) 4.15 (0.49) 1.00 - 1.26 37.4% p< 0.001 

Cleans back of the 
mouth / Easily cleans 

back teeth. 
294 2.95 (1.10) 4.00 (0.58) 0.92 - 1.19 35.6% p< 0.001 

Massages & 
revitalizes my gums. 294 2.81 (1.21) 4.14 (0.49) 1.19 - 1.48 47.3% p< 0.001 

Gentle on gum 
areas. 294 2.56 (1.27) 4.21 (0.53) 1.50 - 1.81 64.5% p< 0.001 

It’s a very 
comfortable 

brushing experience. 
294 2.73 (1.20) 4.17 (0.50) 1.30 - 1.58 52.7% p< 0.001 

Table 2. Questionnaire: 0-5 scale, the higher the better
Subject’s Preference for Cushion Clean Next Generation Soft-bristle TB 
vs. Regular TB (S-, M-, H-bristles)
Questions were answered at the end of 1st 7 days and the end of 2nd 7 
days, respectively

*soft-, medium- and hard- bristle toothbrushes

Table 1.


